We all want the very
best healthcare for our
loved ones and ourselves.
This is what inspires us every day at
HealthLink to keep doing what we do:
Creating innovative new tools for
healthcare providers to communicate
patient information to any other
healthcare provider, using any
computer system.

Armed with better
quality information
and the ability
to effortlessly
transfer patients
to other healthcare
organisations,

providers can focus
on what really
matters – delivering
the highest quality
care to patients.

The result is better,
faster, integrated
and more cost
effective healthcare.

And healthier,
happier lives for
the people in our
communities,
ourselves and the
ones we love.

HealthLink - delivering certainty in care
Every patient should be able to benefit from having all of their health
information available, no matter which provider or system is used.
HealthLink makes this vision a reality
by creating innovative new tools for
communicating patient information, which
significantly lift health system efficiency,
information integrity and patient care.
As the leading Australasian provider for
the secure electronic transfer of patient
information, HealthLink has been instrumental
in eradicating inefficient and unreliable
paper-based communication. This has
resulted in the average number of electronic
exchange partners for New Zealand GPs
increasing from just nine in 2003 to 72 in 2015,
a transformation that has created powerful
efficiencies in New Zealand healthcare.
In Australia, HealthLink has become the
largest provider of clinical messaging services,
with more than 10,000 Australian medical
organisations connected.
HealthLink transmits more than 80 million
clinical messages annually between
approximately 30,000 healthcare practitioners.
During the past twenty years HealthLink
has developed a sophisticated set of
systems and processes to exchange this
clinical information over a secure electronic
communications infrastructure. An early
adopter of communications standards such
as Health Level Seven (HL7), Web Services
standards and Public Key Infrastructure
(PKI), HealthLink has developed an array of
technologies for interfacing and connecting
healthcare providers’ systems. Asynchronous
(store and forward) transmission of clinical
messages such as pathology and radiology

1993
‘The HealthLink Service’ is launched by a subsidiary
of Telecom New Zealand. Begins delivering pathology
results to 100 general practices.

reports, discharge summaries, specialist
letters and insurance claims is carried
out via secure computer facilities housed
in Sydney and Auckland. Synchronous
(online) communications between provider
organisations use a variety of broadband
infrastructures and encrypted links. Toll free
support and 24 hour system availability
enable healthcare provider organisations to
dependably communicate, using more than
120 different electronic medical record (EMR)
and other IT systems.
International studies have shown that 30%
of clinicians’ time can be spent on managing
patient information. Through the accurate,
relevant and timely information exchange that
HealthLink enables, clinicians and healthcare
administrators are freed up to focus on the
things that matter most - patient care, practice
efficiency and overall effectiveness.

1994
The HealthLink Service is purchased from
Telecom NZ and set up as a stand-alone
operation with 1 full time employee.

1995
(Progressively until 2000) HealthLink adds
new services including electronic links to
ACC and Healthpac.

HealthLink services
To enable providers to exchange patient information quickly, reliably and
securely, HealthLink has developed the following range of services.
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If you would like further information on any of these services, please request a product brochure or
visit the HealthLink website, www.healthlink.net.

1996
Discharge summaries
and specialist letters
(RSD) added.

1998
Becomes New Zealand’s
largest private network
(in any sector).

2000
Services converted to the Internet. 100%
of New Zealand GPs (approximately 3,000)
connected via HealthLink. Enters Australian
market with Gold Coast Medical Imaging.

2001
Electronic laboratory result
reporting service established
in Western Australia.

HealthLink technologies
HealthLink has harnessed the following quite different technologies to
develop its range of services:
HealthLink Messaging technology
Universally available, cost effective
healthcare messaging

The HealthLink Messaging System (HMS)
enables providers to send information securely
to any number of databases and applications
using HealthLink’s fully standards-compliant
messaging interface. Utilising store and
forward (asynchronous) technology, HealthLink
stores messages centrally on its web based
secure servers, removing the need for senders
and recipients to be connected to the network
simultaneously. Messages are forwarded on
demand once the recipient’s system connects
to the network. The HealthLink Messaging
System is an ideal, guaranteed and cost
effective way to transmit encrypted messages
between healthcare provider organisations.
HealthLink SmartForms technology
Share structured patient information with
any other healthcare provider

HealthLink SmartForms technology enables
any healthcare provider to electronically refer
a patient to any other healthcare provider or
related service. Providers access a range of
current smart forms from HealthLink’s secure
server, have their EMR prepopulate a form
using data held in the patient record and
complete any additional information before
HealthLink transmits the form to the intended
recipient. The data is sent via multiple delivery
mechanisms, according to the recipient
system’s capabilities: a) EMR (synchronous or
asynchronous), b) portal (synchronous) or
c) facsimile (in the case of incompatible

2005
HealthLink services used to populate the New Zealand National Child
Immunisation Register (NIR). Decision made to launch a new range of
HealthLink online services based on SmartForms technology, starting
in New Zealand with Electronic Special Authorities (ESA).

systems). Thanks to the use of standard
interfaces, forms can be updated and
replaced very easily and cost effectively.
Additionally, data from fields within a sender’s
EMR are transmitted directly into the relevant
fields within a recipient’s EMR.
Healthlink CareInsight technology
Access vital patient information, where and
when its needed
CareInsight is a browser-based query and
response technology that retrieves and
summarises information from the patient
record, held at general practices and
pharmacies, then presents it in real time.
Clinicians can now query a patient’s medical
history 24 hours a day, 7 days a week. With
onsite patient consent and without the patient
record ever leaving the general practice or
pharmacy, CareInsight satisfies all privacy and
security requirements. Regional healthcare
providers can collaborate to define how they
want to use CareInsight to suit their region’s
specific needs. Especially useful in urgent
care settings, CareInsight literally helps save
lives on a regular basis.

2006
5,000 sites in Australia. First Hospital
eReferrals project launches in Hutt
Valley, New Zealand.

2010
Auckland’s three District
Health Boards buy
HealthLink’s third generation
Hospital eReferrals service.

HealthLink’s unique capabilities
Largest Network
HealthLink users enjoy access to the largest
health IT network in Australasia, with over
12,000 provider organisations and over 30,000
practitioners. Healthlink has integrated with
more than 120 individual healthcare IT vendors’
systems, enabling the seamless exchange of
pathology and radiology results, discharge
summaries, referrals, forms and requests,
claims and other pieces of clinical information.

Pragmatic Focus
HealthLink understands pragmatic realities and
knows that operational efficiency and financial
viability are critical considerations for every
healthcare provider. HealthLink’s reputation
for solving challenges hinges on its continual
search for improvement and its capacity for
handling detail. HealthLink’s services often
go about unnoticed, because they work
seamlessly in the background.

Highest Security Levels
Quality patient information is the lifeblood
of every modern health system. And when
people’s privacy, health and lives are at stake,
there can be no room for uncertainty, omission
or error. This is why HealthLink is obsessive
about detail, absolute reliability and security.
This mindset permeates everything the
company tackles, from the thoroughness of
its research, to the robust design, building-in
of system safeguards and standards as well
as rigorous testing.

Innovation & Thought Leadership
HealthLink’s success has been largely
due to its fresh thinking in the healthcare
sector, looking well beyond the obvious
for innovative answers to important health
industry challenges. The company has been
at the forefront of developing open standards;
in New Zealand with the Health Information
Standards Organisation (HISO) 10014.2
standard and in Australia with the Aduro
implementation framework. These standards
greatly expand the opportunity for providers to
exchange structured patient information, more
conveniently and in real time. Another example
of ground-breaking technology from HealthLink
is CareInsight, which enables urgent care
clinicians to query patient records held at GPs
and pharmacies at any time of the day or night.

People & Experience
For over two decades, HealthLink has
developed electronic communication services
that boost efficiency, offer peace of mind
reliability, make jobs easier and free up
valuable time. Highly experienced in working
with multiple stakeholders, HealthLink has
repeatedly demonstrated excellence in
automating communications in complex health
IT environments. The company draws on the
wide, shared knowledge of its teams, as well
as international practice, to develop tailored
solutions for its customers. Integrity and a
genuine desire to improve patient outcomes
are embodied in HealthLink’s systems and
business ethos.

2011
First CareInsight pilot live in Hawkes Bay,
New Zealand. eLab online electronic laboratory
ordering system launches in Wellington.

2012
Pilot service in
British Columbia,
Canada, launches.

Customer Support
HealthLink users have access to Australasia’s
premiere eHealth operational support facility,
with free technical support by telephone and
email, every business day from 8am until 5pm.
Secure remote desktop support is readily
available and, where required, onsite support
can be facilitated.

2014
CareSelect GP-specialist
eReferrals service launches
in Auckland.

2015
Auckland Hospital eReferrals
passes 1,000 eReferrals per
day milestone.

HealthLink’s vision is for
every patient to participate
in the benefits of having
all their health information
available, no matter which
provider or system is used.

HealthLink
Level 3, 13-15 Teed Street
Newmarket, Auckland 1023
New Zealand

HealthLink helps over 30,000 healthcare
practitioners deliver certainty in care
by enabling them to exchange patient
information quickly, reliably and securely.

www.healthlink.net
info@healthlink.net
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